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MARCH 24, 2020 
COKE FLORIDA BUSINESS UPDATE  
 
Our Coke Florida Leadership team continues to monitor the novel 
Coronavirus-19 (COVID-19) pandemic with a specific focus on taking all the 
necessary actions to ensure the health and well-being of all Coke Florida 
associates.  
 
First and foremost, the work that Coke Florida does is considered 
essential business per the U.S. Department of Homeland Security. This 
means that continuing our business operations – selling, producing, 
warehousing, and distributing beverages – is much needed during this very 
critical time.  
 
We are extremely proud that the ENTIRE Coke Florida Team has come 
together and demonstrated why “#WEARECOKEFLORIDA”. Thank-you for 

all the effort to make sure we deliver on our commitment to our customers and communities. Many of you have 
“leaned across the lines” and demonstrated the TEAMWORK that is our cultural norm and part of who we are. 
THANK YOU - your efforts are appreciated!  
 
No one knows how long this situation will take to be fully resolved. We are very aware of the changes that all of 
us, and our families, are having to manage – like school closings, limited daycare, restaurant closings as well as 
other parts of our daily life.  

 
This message is to communicate some business decisions we have made specific to this unprecedented 
COVID-19 situation.  
 
TEMPORARY COVID-19 SUPPLEMENTAL PAY:  
A critical part of managing the potential spread of COVID-19 is the “up to” 14-day quarantine period that is 
mandated by public health officials (Centers for Disease Control (CDC) or may be directed by Coke Florida. 
Therefore, we are implementing a temporary COVID-19 supplemental pay program for full-time and part-time 
hourly1 Coke Florida Associates. 
 
Coke Florida (the Company) will provide up to 14-days of paid time off during the required quarantine period for 
the following scenarios: 
• Anyone diagnosed with COVID-19 and under 14-day quarantine (Positive test and documentation required) 
• Anyone with an immediate2 family member diagnosed with COVID-19 and under 14-day quarantine 

(Documentation required) 
• Anyone mandated to 14-day quarantined by a physician pending test results for COVID-19 (Documentation 

required). 
•  Anyone directed to go into 14-day quarantine by the Company or as mandated per government direction 

and the nature of their job does not allow for remote work  

 

KEEP INFORMED: 
We are committed to consistent 

communication around COVID-19 
and Coke Florida’s response. 

 
Find up-to-date information: 

• SharePoint 
• Yammer 
• Email 
• Digital monitors 
• Text messages 
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This temporary pay program is in effect from March 23, 2020 through May 1, 2020. Once the required 
documentation is provided, the appropriate adjustments will be made.  
 
Coke Florida will evaluate if this program will continue beyond this initial period. 
 
If you have any questions about the COVID-10 Supplemental Pay, please contact your Human Resources 
Business Partner. 

   
  Notes: 

1. Salaried associates would follow the regular Short-Term Disability Plan.  
2. Immediate family is defined as dependent child, parent living in the household, or spouse.   

 
COKE FLORIDA BENEFITS  

While Coke Florida can continue our business operations during this critical time, we understand that many 
household family members may not be able to work for a variety of reasons. The Coke Florida benefits programs 
offer resources that may be helpful during this time.  
 
This is an unprecedented event, with evolving circumstances. We understand this can be stressful for associates 
and their loved ones. The Employee Assistance Program (EAP) offers a variety of services that may be useful 
during this time: 1- 888-664-6512 (Member ID: Coke Florida)  
 
 Zero Co-Pay:  

o Coke Florida has worked with its partner Aetna to offer zero co-pay telemedicine visits for any reason. 
For the next 90 days, zero co-pay telemedicine visits, for any reason, will be offered.   

o Co-pays will be waived for all video visits through the CVS MinuteClinic app, Aetna-covered Teladoc 
offerings and in-network providers delivering synchronous virtual care (live videoconferencing). 
 

 CVS Health is implementing programs to educate members about COVID-19 and help address any 
associated anxiety and stress: 
o Opening Crisis Response Lines for all Aetna and Caremark members who may be experiencing anxiety 

related to COVID-19 
o Providing Aetna plan sponsors with a Resources for Living toolkit with materials specifically developed 

for members experiencing anxiety related to COVID-19 
o Expanding 24x7 access to the Aetna Nurse Medical Line for all Aetna and Caremark members 

 

 

 

 

 


