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Information on Coke Florida 

Payment Options 
 

What’s changing? 

We are moving away from accepting cash payments for deliveries. Customer payment options 

will be: 

1. Autopay online via bank account or debit/credit card on a secure payment portal*  

2. Pay with business check or money order at delivery 

 

Why is Coke Florida moving away from accepting cash for deliveries?  

We’re continuing to upgrade the way we operate. Cash is difficult and cumbersome to handle. 

Customers have to keep cash on hand to pay for deliveries, and drivers have to transport that 

cash back to our offices. It’s just easier—and maybe even a little safer—for all involved if we stop 

handling cash.  

 

How do I sign up on the secure payment portal? 

1. SIGN UP to make online payments today at cokeflorida.com/payment portal  

2. CREATE an account using your Outlet ID as your Account Number (Outlet ID typically 

found at the top of your invoice) and your outlet’s ZIP Code. If the site doesn’t recognize 

your Outlet ID or ZIP Code, call the Customer Care Center at 1-844-863-COKE (Option 4) 

and ask for your “Payer Account Number” and “Payer Address ZIP code.” 

3. ADD your bank account, debit card, and/or credit card information.  

 

Will I be charged any fees to use the secure payment portal?  

No. The secure payment portal is provided at no additional cost to you.  

 

Can I pay with a business check or money order at delivery? 

Yes. Please have a business check or money order for the full amount ready for your delivery 

and made payable to Coca-Cola Beverages Florida, LLC. 

 

What happens if my business check or money order is for the full amount, but you only deliver part 

of my order?  

As we do today, you would be refunded the difference. Your refund can be credited back to 

your bank account, debit or credit card account on file, or we can mail a check. It takes 5-7 

business days for your refund to be processed. 

 

What happens if my business check or money order is not for the full amount you told me my order 

would be?  

Unfortunately, we are required to collect in full. Drivers who are only presented with partial 

payment will have to return delivery to warehouse.  

 

Are all Coke Florida customers moving to cashless payment options?  

All existing Coke Florida customers will move to cashless payment options. All new customers 

are already using cashless payment options, and we are rolling out the cashless payment 

options for existing customers in phases. 

*Secure online payment portal is operated by third-party service providers.    
 

http://cokeflorida.com/paymentportal
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ADDITIONAL REMINDERS 

 

• We recommend setting up a preferred payment option and staying with it to avoid delays in 

processing orders. 

 

• We do not accept personal checks, third-party checks, post-dated checks or a pre-dated check. 

 

• Sign up for the secure payment portal at least 48 hours before your order is placed, to give the 

system time to update. 

 

• If you want to opt out of paying online via the secure payment portal, please call  

1-844-863-COKE (Option 4) to request that change. 

 

• If any payment (check, credit card or debit card) is declined, you will be unable to place 

an order until your account is in good standing.  

 

• Payments declined for any reason will be subject to a $30 fee from Coke Florida. 

Additional fees from your financial institution may apply. All amounts due must be paid 

before additional deliveries can be made.  

 

• If your payment is declined repeatedly, for any reason, Coke Florida may require you to 

pay for future deliveries with a money order.  

 

 


